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Goals

Challenges

Executive Summary

and direct interactions is challenging.

delays in responses and missed opportunities.

improving guest experiences.

Clients in the hospitality sector need an automated solution to streamline 



CI Global leveraged RubiCube to develop an 

sentiment analysis. This system automated the 

Solution

Data Preprocessing:

Tokenization:

Sentiment Scoring:

Aggregation: 

Example Categorization:

Automation:

Response Generation:

Data collection:
Data analysis:

Menu optimization:

Regular monitoring: Continuously monitor menu item 

Key Findings

Tailored response generation based on sentiment.

Sentiment Analysis Implementation



Results

25+ years of software 
product engineering 1500+ 350+

Conclusion 

product releases customers across 
the world 
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Improved Feedback Management: 

Faster Response Times: 

Enhanced Guest Satisfaction: Enabled personalized and prompt responses to guest concerns and praises.

Increased Efficiency: Automated processes saved time and resources.

Boosted Guest Loyalty:


